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NOTE:  This is a TeamWORKS Administrator Function.  TeamWORKS Support can assist with these steps. 
 

Login to TeamWORKS WEB 

 

 

From the main menu, Click on the Home tab then Select Application Configuration  

 

 

You will then need to select the App Config tab on the far right at the top of the page.  
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Then click the save button  

You will then be prompted with  click OK 

  

Ensure that the Allow user 

registration is set to YES. 
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You will then need to setup a default user by going back to the main menu and selecting Control Panel. 

 

 

Find the Default user setup under users (this is usually already created with the database update).  

 

You will then need to EDIT the user. Do so by clicking  at the left. 

 

Once you click on EDIT, the following screen will appear.   
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Select the Member of tab at the top of the screen  

 

 

Select the permissions you wish the users who will register to have default permissions and locations. 

Then click  

NOTE: you can select mulitple permissions by holding the CTRL key down and making selections. 

(in the below example,  SNMMRL-WO- Guest was selected) See Control panel documentation for 

understanding permissions. 
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To assign Locations Select the Locations Tab at the top of the page. 

You can assign locations by clicking the  button. 

NOTE: see Location Editor for setting specific locations that are available for Event scheduling. 

 

 

Click on the location(s) you would like to select.  Select TeamWORKS Remote Request from the dropdown 

at the bottom of the page and click  
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Then click  on the Control Panel 

You will then need to setup the Terms of Service section of the user registration: 

Go back to the main menu and select Application Configuration 

 

Click on the Welcome Config tab at the top of the screen.  

  

 

In the New User Registration Configuration window, enter the terms of service information and Click the 

button 

 

You have successfully setup the User Registration portion of Remote Request.   Once the users have 

registered they will appear as users in the control panel and you can edit or delete them as you desire. 

 

Customer Support 

Email: Support@goTeamWORKS.com 

Telephone: Toll Free (866) 892-0034 

mailto:Support@goTeamWORKS.com

