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Mobile QuickApp 5.0 User Gu

The TeamWORKS QuickApp is an extension of our Client based Application and WEB Work Orders. It is
an easy to use mobile application that requires no installation and can be utilized with virtually any
mobile device including smart phones, tablet pc’s and iPad’s®. In addition, there is an emulator
application built into the QuickApp that enables users the ability to utilize the application from a
Desktop/laptop web browser.

Using a standard browser, simply login to the Mobile QuickApp web page and field users can manage

and complete their existing Work Orders instantly.
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Desktop/Laptop User Instructions

1. Login to TeamWORKS

Please Log In

User Name:
Password:

2. From the main menu, Click on Quick App and Select Quick App Settings
Quick App 20|

Quick App Emulator

Quick App Settings -
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3. Your first login will ask you to setup your Default status for the Work Order list. Setting up your
default status will set up your login for use in TeamWORKS and will customize your work order
list when you login. Note: See your TeamWORKS Administrator for detailed instructions.

After your selection Click Save to continue.

Quick App Settings

Work Order Settings

Defanlt Status for W/O List View Al i <_:|
Save

Appoved
Incomplete
Complete
Comp & Inco
Appr & Inco
Comp & Appr

4. You will receive a confirmation message that your Values were Saved. Click OK.

Message from webpa... @

I_\ Values Saved

5. Go back to the main menu, Click on Quick App and Select Quick App Emulator

Quick App <

Quick App Emulator <:

Cuick App Settings
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6. Selecting the QuickApp Emulator will yield the Quick App System Home Page screen.
IFrame =]
You are logged in as team
Welcome to TeamWORKS Quick App System.
Server: TWSAPP2 Database: Demo
Today is Friday, 8/26/2011 2:33:57 PM

TeamWORKS Web Quick Applications 2009 Build 1.0

NOTE: some screen shots may vary depending upon the browser you use. Changing the dropdown at the
top of the page will change the emulator appearance. ***TeamWORKS stongly recommends keeping
the emulator setting to IFrame

:> IFrame

Opera 5
Opera 4

7. Click to open the main menu screen. The QuickApp application is now
ready for desktop/laptop use.

IFrame |E|

Work Order List

Inventory Locator

You are signed in as ROB ADAMS
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Mobile Device User Instructions

1. Enter the URL that is designated for your QuickApp and login.

Please Log In
Usar Name:
P2sEWOrd:
C=in D

&

\ * 0 N22d 30 ACOOUTE, Jou 630 Reglster
Welcome 1 ™2 Logh Page
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3. After logging in you will see the QuickApp Main Menu. Your first login will ask you to setup your
Default status for the Work Order list. Setting up your default status will set up your login for use in
TeamWORKS and will customize your work order list when you login. Note: See your TeamWORKS
Administrator for detailed instructions.

[ tome |

Work Order List
Inventory Locator

You are signed in as ROB ADAMS

m Takes you to the home page screen

Takes you to the login screen

Logs you out of the TeamWORKS QuickApp

akes you to the TeamWORKS QuickApp Application setup. NOTE: This feature

is optional.

New Work Order
Allows users to create new work orders.
Work Order List Shows the user’s Work orders
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Allows users to locate inventory items that are in stock.
4. To set up your default settings Click or Tap NOTE: This feature is optional.
5. Select from the drop down list the user of the device and Click m

Setup the relationship between your account and you
employee information.

User, Demo

AHR, KURT

BAKER, JOHN

BEDEL. JEREMY

Blevins, Josh

BOWLING, BETH ‘
CALDWELL, DOROTHY J|

CARNEY, MICHAEL
Crider, Chad
DAMES, RICK J
Daniel, Ronnie
Densler, Cindy
Doan, Muggs
FARRIS, CAROLE
Frederick, Bobby
Garrett, Dewayne
GIBSON, WILLIAM R
Grout, Michael
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. Work Ord List
6. Once setup, Click or Tap to show your work orders.

Recenved Date[»] || ASC [+]| Top20 [+]| View Al ]

wifou

ounty Sch, YEALEY ELEMENTARY
€ 55785 Kevin Jan 31, 2006
Order filters for school
[Wock Order Details]

BOONE County Sch

H 55788 kevin lan 31, 2006
Order filters for school
{Work Order Detais]

8. Dropdowns at the top part of the page allows users to customize how to view or retrieve their work

orders.

Received Date |

Mone

Date Modified
Received Date
Status

Location Allows you to retrieve by Date Modified, Received Date, Status or Location

This will allow you to sort your list from Ascending to Descending.
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This will allow you to display the Top 20, Top 100 or all the work orders

Wiew All i

Appoved
Incomplete
Complete
Comp & Inco
Appr & Inco

Comp & Appr Allows users to select what WO status(es) will be viewed. Click/Tap m

NOTE: These are already predefined and no other statuses are available..

To Search for a specific work order type in the work order number

W/Os:
/ ‘m Click or Tap Go.
@ Takes you back to the previous screen Main menu
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Recened DateE] ASC E Top 20 2 View All

wifou

ounty Sch, YEALEY ELEMENTARY
C 55785 Kevin Jan 31, 2006
Order filters for school
{Work Order Details)

BOONE County Sch

H 55788 kevin Jan 31, 2006
Order filters for school
{Work Order Detaits]

The user will be able to scroll down and see the list of workorders.
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The Work Orders are color coded by status.
Green: Complete, Submitted, Material Delay, Rejected and Hold
Blue: Incomplete

Red: Approved

[Work Order Details]

The user would then click/Tap on the

Then the user will have multiple options

Save
Labor List

Inv. List

Complete

CRDER ON 2/1/06

fixed per work order.

WorkOrderiO 55785

Status C | Complete

CreatedBy mhorgan

DateCreated 31/01/06

Location SOONE County Sch, YEALEY ELEMENTARY

RoomNumber

Description Order filters for schoo

Requester Kevin

RequestedDate

Project

Department

Asset

Budget

TradeCode HVAC | HEATING & A/C

Contact

@ Go back to previous screen
@ Save the Record
Add Labor hours to work order
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View/edit the existing labor for that work order
m Enter an Inventory Item used for the work order

View/edit the Existing Inventory items issued to this work orders

M|Enter any purchases for the work order
View/edit Existing Purchases for that work order

Complet
ompiete E' Change the status of the work order

m Located at the top and bottom of the screen allows users to go back/update and

save an existing record.

WorkOrderiD 55785

Status C | Complete

Createddy mhorgan

DateCreated 1/01/06

Lecation BOONE County Sch, YEALEY ELEMENTARY
RoomNumber

Description Order filters for school
Requester Kevin

RequestedDate

Project

Department MVAC | MVAC

Aszet

Budget

TradeCode HVAC | HEATING & A/C
Contact

AssignedTo demo | User, Demo
Project 1 | General Maintenance

Purpose

ActionTaken ORDER ON 2/1/06 fixed per work order

ComactEmai

Back
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Transactions

The user enters the Hours worked,Work Date, Trade code and Labor type as needed.

Same funcitionality when viewing/editing from the

EmployesiD

Dema

Hours Worked

Wark Date

0af0ar2011

Trade Cade

GEMERAL MAINTENANCE
Labor Type

REGULAR TIME
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m Users can view or edit inventory used for the work order selected in several

ways. If you know the Stock number enter the number or select from the list and the other fields will
auto populate. You can also filter down by selecting the Inventory Type, (Mechanical, Custodial, and
Instructional) and inventory Group then select from the Stock number. Once selected the Cost per unit
and Inventory location will auto populate. The date can be changed (by default it uses the current date)
then enter the Quantity used for the work order. Once complete, Click or Tap Save

IFrame

| cancel

Inventory Type
Inventory Group

Stock

Cost Per Unit :

Inv. Location

Date
10/15/2012

Quantity

| cancel

NOTE: In this event the user receives the following alert, contact the Warehouse to rectify any issues.

A ‘You cannot issue mare
Irveritory than you have

Quantity on hand,

TeamWORKS Version 5.0 / Mobile QuickApp User Guide
Copyright© 2012 -2013 by TeamWORKS Solutions, Inc. All Rights Reserved

15



m Users can enter new purchase for the work order selected.

Purchase Type

Date

10/15/2012

Quantity

Unit Cost

Description

PO Mumber

Invoice Number
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Users can view purchases for the work order selected and details of the purchase by

selecting the Purchase Transaction Details.

IO -

Sep 20, 2012
Purch. Quantity: 3
Purch. Type: Service Description: lube
Purchase Transaction Details

Sep 20, 2012
Purch. Quantity: 2
Purch. Type: Service Description: test

Purchase Transaction Details
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This allows you to search for Inventory by inventory item number.
UMMM . vcntory Locator

Select the Inventory Type

Custodial
Instructional
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After you select the Inventory Type you enter the inventory item number and Click or Tap the Search
Tab.

| Menu |

Enter ID:

Enter ID: 3101

ftemID  Mem Name  Inv.Location Location Name Qty On Hand

§ deaf defasdfcad 0

Customer Support

Email: Support@goTeamWORKS.comz

Telephone: Toll Free (866) 892-0034
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